Configuring Sonicwall Desktop VPN Client for Windows 10
SonicWall Mobile Connect for Windows 10 is installed from the Windows Store.

1. On your Windows 10 device, launch the Store app. 


2. In the search field, enter SonicWall Mobile Connect and click Enter. 
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3. In the search results, select SonicWall Mobile Connect.
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4. Select 'Install'. The app will begin downloading and install on your device.

[image: image3.png]) - o x
Home Apps Games Music Moves&TV b R [soscimbecomea

SonicWALL Mobile Connect
SoicWALL
e

& share

SONCWAL Mobie Connect™ provides uses full etwork-
leve acces o corporate an academic resources over
More

Yo oum i procuetnd ycn sl on s deice

2emsorzene




5. When installation is complete, the SonicWall Mobile Connect icon will appear in the list of applications on your Windows 10 device. This icon won’t be used as an application in Windows 10 and above, it was downloaded solely for a driver.
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Configuring VPN Connections:
1. Launch the Settings app from your Windows “Start Menu”.
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2. Navigate to Network & Internet > VPN.
3. Under VPN, select Add a VPN connection.
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4. In the Add a VPN connection window, select SonicWall Mobile Connect as the VPN provider.
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5. Enter Nelsen as the Connection Name and https://connect.nelsencorp.net:4433 as the Server. Click Save. 

Once the VPN connection is successfully created, the VPN connection name appears in the list of
connections and in the VPN section.
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To establish a Mobile Connect VPN session:
1. In the Action Center (the icon that looks like a talking bubble down near your clock), select the VPN to open the Settings app and connect the VPN by selecting Connect.
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2. Enter your username and password when prompted and tap OK. [image: image10.png]€51 NETWORK & INTERNET
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When the connection is successfully established, the Status changes to Connected and the Disconnect button replaces the Connect button.
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Connecting to Nelsen through Remote Desktop 

You will need to create the NortonTermServ icon to connect to the Remote Desktop Server where P21 is installed.

1. Click Start -> Windows Accessories -> Remote Desktop Connection (Start -> Accessories -> Remote Desktop Connection if using Windows 7)
2. Click on the Show Options button to display all available options.

3. Type in the Computer. 
ts1.nelsencorp.net for Ohio employees

ts2.nelsencorp.net for branch employees 
4. Enter your Username as used/provided from IT.  Your username should begin with nelsencorp\username  
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5. Click on the Display tab and change the colors to High Color (15 bit).
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6. Click on the Local Resources tab and make sure Printers is NOT selected.
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7. Click back on the General tab and click on the Save As.. button and save the connection to a directory you’ll remember or to your desktop.
